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Circular for Members of
All India UCO Bank Pensioners’ Federation.

Circular on Joint Memorandum submitted to the Bank Management for rectification
of various shortcomings as noticed while submitting online application for renewal
of IBA Group Mediclaim Policy 2025-26 for Bank Retirees.

Friends,

You are aware that as per Bank’s Circular No. CHO/PMG/24/2025-26 dated 20t
September, 2025, willing Bank Retirees have started applying online for renewal of the
Policy : but number of problems all are facing. To simplify the complications we have sent
number of communications to Bank Management. But still various complications are
going on.

Considering the problems faced by our members, we and our fraternal Organization All
India UCO Bank Retirees Federation have discussed the problems among ourselves and
later met Bank Executives today. While conversation with the Executives of the Bank, we
were informed that concerned Department of HO is on the job to simplify all the
complications. But they expressed their inability to delete the process of One Time
Password [OTP] as it is a stricture of the Government of India for Cyber Security.

We also submitted a Joint Memorandum for solution of the said difficulties. We hereby
attach the JOINT MEMORANDUM signed by the General Secretaries of both
Organizations.

Following Representatives of both the Organizations were present while submitting the
Joint Memorandum to Bank Management:

1. Sri S.N.Dey and Sri Purnasish Gupta [All India UCO Bank Retirees Federation|]
2. Sri Subrata Sarkar and Sri Kanak Kumar Malkhandi [All India UCO Bank
Pensioners’ Federation]

With Best Regards.

Sincerely,

For Al [adia U0 Bank Fensienars’ Fegeralion
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"'-l-"-:' I
General Secrefary Yy

(Subrata Sarkar)
General Secretary

Date: 3t October, 2025 Place: Kolkata.



